
 

 

 

 

1. School and other groups must book their visit in advance by contacting the Museum Booking Office 

(+39 011 8138564-565). The Booking Office can be contacted by e-mail (prenotazioni@museocinema.it) 

only to request information or make a reservation enquiry. Confirmation of reservations by telephone 

only. The booking calendar is valid for 6 months. 

2. Reservations will be scheduled, subject to verification of availability in the chosen time slots, for groups 

of 15 to 25 persons plus 1 accompanying person per group (2 chaperones plus special needs teachers 

for school groups). 

3. Reservation for school groups is free of charge if made and paid for by an educational institution or 

recognised institution. In the case of bookings for other groups or made by brokers (travel agency, 

tour operator, etc.), a booking fee of € 10 will be charged, to be paid within 7 working days of the 

booking date. In the event of a non-payment, the reservation will be considered unconfirmed and 

therefore forfeited. The amount for admission tickets and any guided tour or educational activity must 

be paid within 7 working days of the date of the visit. In the event of a missed reservation, there is no 

reimbursement for the reservation fee. The Museum will issue an electronic invoice, if requested at the 

time of booking, in accordance with current legislation. For amounts exceeding €77,47, stamp duty 

will be applied (public entities excluded). No refunds will be given in the event of no-shows or com-

munication errors made by the user. 

4. School group reservations cannot be made on Saturdays, Sundays, or public holidays. The Museum 

reserves the right to accept reservations at the group rate for non-school groups. 

5. School groups of 15 or fewer students will be charged a minimum fee of the chosen fee × 15 students. 

6. Groups of 15 or fewer visitors will be charged a minimum fee of 15 admission tickets at the group rate. 

7. Reservations by public entities 

The deadlines for confirmation and invoicing are as follows: 

6.1.  If the reservation is made at least 45 days in advance 

 The final confirmation, the conclusion of all negotiations (including any request for an elec-

tronic invoice) and the signing of the form must take place no later than 45 days before the 

visit; 

6.2.  If the booking is made less than 45 days in advance 

 All confirmation, negotiation closure and PA invoice requests must be completed within 5 

working days of the request;  

 The e-invoice will be issued at the end of the negotiation, and payment must be made within 

30 working days of the date of issue. 

8. Reservation with payment on site (school groups) 

School groups that choose to pay on site must return the signed booking form to confirm the visit at least 

10 working days before the date of the visit. In the absence of such confirmation, the booking will be 

automatically cancelled. 

 

GROUP VISIT AND TOUR POLICY  
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At the time of booking, each group must indicate the name of a group leader, who will be responsible 

for handling all formalities at the ticket office. For school groups, the accompanying teacher is consid-

ered responsible for the group and is required to ensure that students maintain proper behaviour and 

comply with the rules of conduct. 

9. The time booked for the visit is binding. In case of delay with respect to the booking time, priority en-

try is not guaranteed. 

10. Cancellation of the reservation will only result in a refund if communicated at least 5 working days 

prior to the date of the visit. No refund will be given after this deadline. Cancellations must be made by 

filling in the appropriate form (downloadable from www.museocinema.it/educa.php) and sending it to 

disdette@museocinema.it at least 5 working days before the visit. Failure to cancel or cancellation after 

the deadline will incur a penalty of €50.00, except in cases of force majeure (natural disasters, road ac-

cidents, adverse weather conditions). 

11. Educational visits are managed exclusively by the Museum Concessionaire (Rear soc. coop. –pursuant 

to the provisions of Articles 112(e) and 113, Legislative Decree No. 490 of 29 October 1999; Legislative 

Decree 433/92 converted in Law No. 4 on 4 January 1993, in reference to Art. 117(e) of the Cultural 

Heritage Code; concession contract prot. 160/2016 MNC). 

12. In addition to the Museum Concessionaire, visits may be conducted, within the scope of their respec-

tive competences, by the following qualified persons: 

 Tourist guides with credentials issued by  the Piedmont Region (regulatory references: Regional 

Law No. 41 of 18 July 1989; Law No. 33 of 26 November 2001; Legislative Decree No. 42 of 22 

January 2004; MIBACT-UDCM circular rep. decrees No. 565 of 11 December 2015); 

 Accompanying teachers (or substitute teacher), provided that they are employed by the Ministry of 

Education and in service at the school taking the tour. 

Museum staff and collaborators/consultants authorised by the Museum may conduct any type of visit. 

13. It is strictly forbidden for third parties to conduct guided tours unless authorised by the Museum, 

regardless of the number and type of group members. Tour guides and teachers conducting a visit 

with their group must register at the ticket office. 

14. Visiting groups must not overlap in any way with other guided groups inside the Museum. It is there-

fore forbidden to stop in areas already occupied by another group in order to facilitate the flow and 

allow visitors to enjoy the exhibition.  
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